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RIO GRANDE DISPUTE RESOLUTION TEAM 

10410 Perrin Beitel, Room 1059 
San Antonio, TX 78284-9998 

PHONE 210-368-1760, FAX 210-368-8525 

STEP B DECISION 

Step B Team: 
USPS: Yvonne G Lopez 
NALC: Ernie Edwards 

District: 
Rio Grande 

Step A Rep 
USPS: J M 
NALC: R J 

Decision: RESOLVED 
USPS Number: GO6N-4G-C 1017 2817 
Grievant:: Class Action 
Branch Grievance Number: 421-278-10 
NALC Branch #: 421 
Installation: San Antonio 
Delivery Unit: Heritage 
State: Texas 

cident Date: 03/31/10 
Date Informal Step A: 04/01/10 
Formal Step A Meeting Date: 04/09/10 
Date Received at Step B: 04/19/10 
Step B Decision Date: 04/22/10 
Issue Code: 17.3200; 31.2000 
NALC subject code: 505006 

ISSUE: Did management violate Artic es 17 and 31 when management failed to 
provide requested documentation for pay period 7 week 1? If so, what is an 
appropriate remedy? 

DECISION: The Step B team has mutually agreed to RESOLVE  this grievance. 
Management will provide the union the requested documents no later than three 
days from the receipt of this decision. Thereafter, the time lines for this grievance will 
apply as per Article 15 of the JCAM. See DRT Explanation. 

EXPLANATION: The union contends management refused to provide 
documentation for pay period 7 week 1. The union also claims management is 
attempting to create under time to force Non ODL carriers to carry overtime not on 
their route and requested copies of Forms 1571 for three zones from the week of PP 
7, week 1. 

The union is requesting $25.00 for each city carrier 

Management submitted no contentions for this grievance. 

The DRT reviewed the case file and noted that the PS Form 8190 is signed by the 
Formal Step A parties on 4/9110, acknowledging a Formal Step A meeting took 
place. The case file contained the Informal Step A Request for Information with the 
following item requested: 1. 1571 for city routes in zone 45, 50, 51 week of PP 7.1. 
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The file had one PS Form 1571 dated 3/15/10 for route 5116. The case file also 
shows carrier Rocha's and Fernandez' Employee Moves Report. The Informal Step 
A Request for Documentation shows steward signed "No Documentation" received. 
The form is incomplete. The parties are encouraged to use the form for its intended 
purpose in facilitating the grievance process. 

The Formal A parties are to abide by the language contained in Article 15 in regard 
to the Formal Step A grievance process. 

The issue statement addresses violation of Articles 17 and 31, Representation and 
Union-Management Cooperation. The DRT agrees that the case file demonstrated 
that requested documentation had not been received. Management must provide 
documents requested as required by Articles 17 and 31 of the JCAM. 

Management will provide to the union requested documents as listed on the Informal 
Step A Request for Documentation no later than 3 days from receipt of this decision 
and attempt to jointly develop the case. If resolution is reached a new PS Form 8190 
must be initiated, properly completed and closed out in the GATS system by the 
Formal Step A USPS representative. If the parties do not reach a resolution, the 
parties must follow the Article 15 guidelines and the union moves the grievance to 
the Step B level. 

It was also noted that the grievance was appealed to Step B without a GATS 
number. The parties did meet at the Formal Step A level. The Formal Step A USPS 
representative is required to obtain a GATS number. 

Grievance file content: 
PS Form 8190 
Index 
Request for Formal Step A Meeting 
Informal Step A Request for 
Information 
Union Statement 

ODL Quarter I 
PS Form 1571 
Employee Moves Report 
BO1N-4B-C 0826 6626, 2 pgs 
Union Statement, #2 

.7c6tAicireL 
opez 	 Emre Edwards 

USPS Step B Representative 	 NALC Step B Representative 

cc: 	Manager, Labor Relations, Southwest Area 
Manny Arguello, District Manager, Rio Grande District 
Kathy Baldwin, NALC NBA, Region 10 
Manager, Human Resources, Rio Grande District 
Manager, Labor Relations, Rio Grande District 
Postmaster, San Antonio, Texas 
NALC Branch President 
USPS Formal A Representative, (J Martinez) 
NALC Formal A Representative, (R Jimenez) 
DRT File 
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