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Callout
This is where the steward could have helped by asking the grievant what his understanding of the rule was.
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Callout
Supervisor: "Are you aware of the rule?" 
Grievant: "Yes."
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Callout
It's not enough to have a violation. You should show how the violation harmed the grievant.



TR2Y40
Callout
Don't put yourself in a position where the only way to win is to ask the arbitrator for mercy. You won't get it. 
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