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ALL RIO GRANDE DISTRICT EMPLOYEES

SUBJECT: Treating Employees with Dignity and Respedct

The Postal Service takes the issue of ireating employees with dignity and respect seriously. Examples of
workplace confiict include difficulties betweean employess, between supervisors and employess, hetwean
male and female employees, elc. Examples of behavior considerad insppropriate include:

= Insults. nami calling, putdowns, arxt crude language.

o Invasion of personal space, ncluding entering someone's wom&;mw without permission,

o Demonstrating lack of respect for the judgmenty, skills, or opinions of a {jhr%«}rw, ‘

o Rifting through others’ personal possessions, invading somecne's pareonal spacy, .

o Persistent ouiting someons off in conversation,
Employeas are responsibia for handing themsalves pr:;xfcs’s:onaﬁy i a business-work environment All of
us work best in environments marked by muial mqut parzonal dignity and support, which utilizes ona's
slifis and abilities. All employees expect 1o work in a safe and olvil environment. free from disoriminadion,
harassmant, sexamt Rarassment, threatening or vicle nt mﬂdw{ or offerces against property. Work
snvironments are very diverse. In work-related matlars thers are timoes whan wo agree and tmes when we
agree 1 disagres’ and move on. Disoussions arg hf«'—\ hy - arguments arg raraly good, To move tmfar(ﬁ i
work environmant which consistently practices dignity and {&«%pﬁﬁlf uiilize the following guidelinegs to avowd
napproprists hehavior,

1o Dontrol vour Temper: ‘;’ufws)rd:; and w*mz;e matter. Gelling angry ;3fm.3,sn.:% s
communioation harder, not gasier. When talking about sensilive issuss wilh both managemant and
your pear group, be awara of the impast you iaw oir others by using lenguage that does not
degrade, axcluds, or offend anyone. Take responsiility for vour actions and how you tregd your
seers, Stop bamung your behavior on others.

2. Listen %';:@m*é Sive the athar parson @ chance to talk. Don't defand or debata; bulk! bridges of

understanding, not barriers of ‘”unccwmmmaﬁ Act toward athers from @ 1:{3&,! of sincere re
for their dignity and feslings.

3 Lookfor aress of aprecmant: Dwel on arass whera vou agres. This establishes comimon
ground; halping you find a mumhy E?CCE“:}J.V e sofulion, Communizate openty and honestly.

4, Postpone zotlon 2o boeth narties gan think theounh ?hﬁ probleny: Honeod be, suggest another
meeting. To prepare, ask yoursell some hard honast guastions about your ‘side’. and ‘}fwu §ana
mutually beneficial selution. Admil when you 28 wrong, and be sincers in aocebling son neone’s
gpology, should they be wrong as well. Mo ong s perfact

Evernons we comg in contas %w;t?ﬂ during a workday expocts and deserves courtesy and respact. fwe use
respect during each interaction, # lats others know fr‘e}“ Important and ancourages othars to behave
raspectfuily oo BEven if others u»‘hdvn pocrly, s st vur resoonsibillly to behave in an approprisieg
respectful manner, Tyeal voursstf and wiha:_w.s writh ofin fviy and respect
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